IIpaBuia npo:xkuBaHus B oresie «Kommac»

YVeaoicaemvre cocmu!
Mbwi paowvl npusemcmeosamsn sac 6 omene « Komnac»!
bnazooapum Bac 3a okazannoe dosepue u 6b1loop Hauteco omens! [lin obecneuenus
bezonachocmu u komghopma Bauiezo npebvleanus npocum 03HAKOMUMBCSL ¢ HUICE
npeocmasieHHoU uHGopmayuel.

|. OBIIUE ITOJIOKEHUA

1.1. Hacrosimue [IpaBumna ycTaHaBIMBAIOT MOPSIOK OPOHUPOBAHHSI, TOCETICHUS, TPOKUBAHUS
IpeiocTaBiieHus ycayr B oresne «Kommnacy, u pa3paboTaHbl B COOTBETCTBUU C 3aKOHOM

Poccuiickoit @enepanuu «O 3amure rnpaB norpedureneit», ¢ «lIpaBunamu nperocTaBieHus
TOCTUHHYHBIX yCiIyT B PDy, yrBepxkaeHHbix [Tocranosnennem [IpaButenscrea PO ot 18.11.2020 Ne
1853.

1.2. Orenp «Kommac» rapanTupyeT TOCTSIM COOII0/IEHUE BCeX MpaBUl KOH(PUICHIIMATbHOCTH.

1.3. AqMuHHUCTpAIUs OTEJIsl OCTABJISIET 3a COOOM MPaBo HAOKUTE Ha ['ocTs mTpad 3a HapymieHue HOPM
MIPOTUBOMNOKAPHOIN 06€30MaCHOCTH, KYpPEHHE B HETIOJIOKEHHBIX MECTaX U HEMOAYMHEHHE YCTAHOBJICHHBIM
HacTosmuMu [IpaBuiamu TpeOOBaHUSIM aIMUHUCTPAIUH.

1.4. Tlo Bcem HeoroBopeHHBIM B Hactosimux [IpaBunax Bonpocam AJIMUHUCTpALIUS OTENs
PYKOBOJICTBYETCS 3aKOHAMHU U HOpMaMu Poccuiickon Penepauuu.

1.5. OT3bIBBI U MTPEIOKESHHUS 10 PAOOTE OTEIISI MOXKHO OMpaBuTh Ha €-mail: mostS1l@mail.ru win
iftiS1@mail.ru

1.6. Orenp «Kommacy nMeeT mpaBo 3aki0yaTh 10r0BOp Ha OpoHupoBaHue Mect. [lpu Hannynu
CBOOO/IHBIX MECT aJIMUHUCTPALIHS OTEIIS IPHHUMALT 3asSBKH Ha OPOHUPOBAHUE OT IOPUIHUECKUX H
(bU3MYECKUX JTUI] OJJHUM M3 CIIEIYIOIIUX CIIOCOOOB:

- OpoHUpOBaHKE HOMEpa B oTelie 1o Tenedony: +7(953) 300-31-31;
- HHTEPHET OPOHUPOBAHUE MO HIEKTPOHHOM moyTe MostS1@mail.ru;
- OpoHupoBanue Ha caiire otenst mdhotel.ru

Bo Bcex ykazaHHBIX cllydasix IpeBapuTesbHOro OpoHupoBanus Bam OyneT oTnpasieHo
[TonTBepxneHne OpPOHUPOBAHUS HOMEPA OTEIIS.

[Tpu 6poHMpOBaHUM, pa3MELIEHUH WM CBOOOTHOM mocesieHHH ['ocTh BEIOMpaeT KaTeropuio Homepa, a
IIPaBO BBIOOPA KOHKPETHOT'O HOMEPA, IIPHHAJISIKAIIETO JAHHON KaTeropuy, ocTaercs 3a orenem. Jlis
rapaHTHPOBaHHOI'O0 OPOHUPOBaHUS HOMepa B oTele Oepercs npenomiaara B pazmepe 100% ot croumocTu
HOMEpa B CYTKH.

ITpu onoznanuu ['ocTs Ha CyTKU — OpOHb aHHYJIMPYETCs, IPeoIIaTa BO3BpaTy He nmoaiekut. [Ipu
OpoHupoBaHUM 6e3 rapanTHu (0e3 npeaoIuIaThl), OpOHb AaHHYJIUPYETCs Yyepe3 6 yacoB Mociie BpEMEHU
MIPEATIONaraeMoro 3ae3a.

Il. MOPAAOK IMNPOKUBAHUSA

2.1. Orens «Kommacy padortaet st Bac kpyriocyTouno 7 THEH B HEJEIIO.

Pacuernsrit uac — Bpems Beiezna — 12:00, Bpems 3acenenus B otens — 13:00.

B ciydae mo3aHero Bele3nia ['ocTs miiaTa 3a mpoKHUBaHUE B3UMAETCS B CIEAYIOLIEM MOPSIIKE:

- He 6oJ1ee 12-TH 4acoB MOCie pacueTHOro yaca — IJiaTa 3a MOJOBHHY CYTOK;

- oT 12-tn 10 24-X 9acoB mocye pacyeTHOTo Yaca — TIaTa 3a MOJTHbIE CYTKH.

B otene orcyTrcTBYeT moyacoBast oruiara.

[TpoxxuBanue neTeit B BO3pacTe J10 6-TH JieT — OecIuIaTHO.

2.2. Onutata 3a IpOKMBaHUE U IOTIOJHUTENIBHBIE YCIIYTH IPOU3BOJATCS B pyossix PD, 3a HamuuHbIA 1
Oe3HaJIMYHBIA pacyeT, KpeAUTHON KapToil.

2.3. Uadopmanus o ieHax Ha HOMEp U JIOTIOJIHUTENIbHBIE YCIIYTH HaXOIATCS Ha CTOMKE aMHUHUCTpaTOpa
OTeJsL.

2.4. JInsa opopmaeHus mpoxxuBanusi ['0cTh cO00IIaeT CBOE MM HIIM UMS JTUIa, OPOHUPOBABIIIETO HOMEpa
B OTeJie (B ciyyae MpeaBapuTeIbHOr0 OPOHUPOBAHUS) U MPEAOCTABISIET JOKYMEHT, Y0CTOBEPSIIOIIHIA
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€ro JINYHOCTH (MacopT, HHOCTPAHHBIN MACIOPT, BU3Y WK WHBIE MUTPAITMOHHBIC TOKYMEHTHI) U BHOCHT
OILIaTy 3a MPOYKUBAHUS B OTEJIE.

2.5. AIMuHUCTpalus OTess OCTAaBIISET MPaBO OTKA3aTh B MIPEIOCTABIEHUH yCIyr ['ocTio, He
MpeIbSBUBIIEMY YAOCTOBEPEHUE JIMYHOCTH WIIM OTKA3bIBAIOIIEMYCSI IPOMU3BECTH OILIATY.

2.6. IIpu npoaneHuu MpoKUBaHUS, B Cllydyae HAIMYKs CBOOOJIHBIX MECT B oTesie, [ 0cTh, oriauynBaeT
MOJIHYIO CTOUMOCTD MTPOKUBAHUS 32 MIPOJUICHHBIH MTEPHO/I.

2.7. IIpocum GepexHO OTHOCUTHCS K UMYIIECTBY OTesl, COOJII0IaTh IIPpaBHiia MOXKapHOI 0e30macHOCTH
orens. [lokumas Homep, NoKaIyHCTa, 3aKPbIBANTE OKHA, KPAHbI B BAHHOM KOMHATE, BBIKJIFOYANTE CBET U
npyrue aekTponpubopsl. B ciydae npuunnenus yuiep6a ['ocrem umyiiectBy otens ['ocTs B mojHOM
00BEME KOMIIEHCUPYET €T0 B COOTBETCTBHH C BHYTPEHHUMU JTIOKYMEHTAMH OTEJIS.

2.8. I'octh, ocraBmuecs B Homepe mocie 23:00 10mKHBI TpeIBapUTEIIBHO 3apErUCTPUPOBATHCS B
ciyx0e mpreMa U pa3MeIleHus TOCTeH U OTUIATUTh HOMEP TSI POKUBAIOIINX B COOTBETCTBUHU C
YTBEPKACHHBIMU TapudaMu.

2.9. Ilpu yrpare kiroua ot Homepa ['octb omtaunBaet mrpad B pazmepe 500 pyodreit.

2.10. Otenb HEe HECET OTBETCTBEHHOCTH 3a pabOTy FOPOJICKHX CITYKO (aBapuiHOE OTKIIFOUCHUE
AIEKTPUYECKOMN U TEIUIOBOM SHEPTUH, BOJOCHAOKEHUS).

2.11. T'ocTH OTENS MPUHUMAIOT K CBEACHHUIO M HE BO3PAXKAIOT MPOTHB UCITOJIb30BAHUS B TIOMEIICHHSIX
OTeJIsl CHCTEMBI BHICOHAOIIOICHUS 32 NCKITFOUCHUEM TYaJIeTHBIX KOMHAT M JINYHOTO HOMEpa.

2.12. ITpu BBIe3A€ 13 OTEIsA [ OCTh ClaeT KIIF04 OT HOMEpa aJIMUHUCTPATOPY.

B nesix odecneueHust nopsajaKa u 0€30IaCHOCTH B OTeJIe 3alpeiacTcH:

- Kyputs B HOMepax. Bce Homepa oTenst SBIAI0TCS CTPOro HEKYPALIUMMU, OCEISIOIIMMICS B HUX ['0CTh
yBEIOMJIEH O HaJOXeHUH mTpada 3a kypenue B Homepe B pazmepe 5000 pyOreii, raHHas cymMa HAET Ha
OYHMCTKY HOMEpa M BO3/yXa OT 3araxa JbIMa;

- [Tonp30BaThCS B HOMEpE IEKTPUUECKUMU TPUOOPAaMU 3a UCKITIOUEHHEM PAa3pPEIIEHHBIX K
UCII0JIb30BAHUIO;

- OcTaBJIATh B HOMEpE OCTOPOHHUX JIMIL, a TAKXKe IepeiaBaTh UM KIII0Y OT HOMEpa,

- XpaHUTh B HOMEPE JIETKOBOCIIIAMEHSIOIUECS] MaTepHAaIbI;

- [IpyHOCHTB B MOMeEIIEHHE OTENIsl M XPaHUTh B HOMEpE OpYKHE, 3a UCKIIIOUEHHEM clydaeB o0ecrieueHus
JMYHOM oXpaHbl ['OCTs 1 ero uMyIecTBa;

- [lepecTaBnaTh ¥ BBIHOCUTH MeOelb U3 HOMEpa,

- Hapymate o0menpru3HanHble HOPMBI TTOBEJICHHS], B T.4. HAXOIUTHCS B TTIOMEIIEHUH OTEJSI TIOT
JeiCTBUEM HapKOTUYECKUX CPEJICTB;

- [IposiBAATH arpeccuio Win AEUCTBUS, yrposKarolre 6€30MacCHOCTH, 3/J0POBBIO WIIM UMYILECTBY APYTUX
v,

- [IprauHATE yriep6 UMyIIeCTBY OTEIIs;

- Pazmemartes B Homepe rocreii mocie 23:00 0e3 oruiaTel UX NpedbIBaHUs B OTee. ['0cTh HeceT
OTBETCTBEHHOCTbH 3a JICHCTBHSI IPHUTIIAIICHHBIX UM TIOCETHTEICH;

- Pa3meniate B HOMepe JOMAIIHUX KHUBOTHBIX, 0€3 COTJIACUS aIMIUHHUCTPALIUHU OTEIIS.

AJMUHHUCTpAIUS OTENs OCTAaBISIET 32 COOOM MpaBo JOCTyIa B HOMep 0e3 corjacoBanus ¢ ['octem B
cirydae 3a/IbIMIICHHSI, TT0)Kapa, 3aTOIUICHUS, a TAKXKe B CTy4ae HapymeHHs [ '0cTeM CyIIecTByOIuIX
[TpaBw, mpaBwIT OOIIIECTBEHHOTO TIOPSIKA, TOPSAKA UCTIONIB30BAHUS OBITOBBIMH ITPUOOPAMH.
AJMUHHUCTpAIUS OTENs BIPAaBE PACTOPTHYTH JOTOBOP HAa OKAa3aHHE TOCTUHUYHBIX YCIIYT B
OJTHOCTOPOHHEM MOPSJIKE TUOO0 0TKa3aTh B MIPOJUICHUN CPOKA IIPOKUBAHUS B CITydae HApPYIICHHUS
MaTepuaIbHOro yiepda oTelro.

B ciyyae BO3HUKHOBEHHS ajio0 cO CTOPOHBI ['0CTSI aIMUHUCTpaLUs IPUHUMAET BCE BO3MOKHbIE MEPBI
JUIS YperyaupoBaHusl KOHQINKTA, IPETYCMOTPEHHbIE 3aKOHO1aTEIbCTBOM.

[To BompocaM AOMOTHUTENHHOM HHPOPMALIUK 00 yCIIyTax OTels, oXKaIyicTa, 00pamanTech K
aJIMHHHCTpATOpy otes 1o Tenedony +7(953) 300-31-31.

Kenaem Bam npusiTHOro OTABIXA!

C Veaorcenuem,
Aomunucmpayus omens « Komnac»
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