IIpaBuia npo:kuBanus B orese «CmapT»

Veaowcaemvie cocmu!
Mpwi paowl npusemcmeosams sac 6 omene «Cmapm»!
bnazooapum Bac 3a oxkazannoe dosepue u 6bloop nHawezo omens! /[na obecnevenus
bezonacnocmu u komgopma Bawezo npebvleanus npocum 03HAKOMUMBCA C HUMHCE
npeocmasieHHol ungopmayuell.

. OBIIME ITOJIOKEHUA

1.1. Hacrosiuue IIpaBuiia ycTaHaB/IMBaIOT MOPSI0K OPOHUPOBAHMS, IOCETIEHUS, IPOKUBAHUS U
IIpeIOCTaBJIEHUS yCayr B otene «CMapT», U pa3paboTaHbl B COOTBETCTBUU C 3aKOHOM

Poccuiickoit @eneparuu «O 3ammTe npas notpeduteneiny, ¢ «lIpaBunamu npeaocTaBieHus
TOCTHHHYHBIX yciIyr B PDy, yreepxkaenusix [locranosnenuem [IpaBurtenscrBa PO ot 18.11.2020 Neo
1853.

1.2. Otens «CmapT» TapaHTUPYET TOCTSAM COOTIOIEHNE BCEX PABUI KOH(PHICHITHATBHOCTH.

1.3. AqMUHUCTpAITUS OTEJIs OCTABIISET 3a COOO0M MpaBO HAJOKUTE Ha ['ocTs mTpad 3a HapymIeHHEe HOPM
MIPOTUBOMOKAPHON OE30MMACHOCTH, KYpEHHE B HETIOJI0KEHHBIX MECTAaX U HETIOYMHEHHE YCTaHOBJICHHBIM
HacTosiuMu [IpaBunamu TpeGOBaHUSIM aIMUHUCTPALIUH.

1.4. Tlo Bcem HeoroBopeHHbIM B HacTosimux [IpaBunax Borpocam AIMUHHCTpAIIHS OTEIS
PYKOBOJCTBYETCA 3aKOHaMH U HopMmamu Poccutickoit @enepanuu.

1.5. OT3bIBBI U MPEIUIOKEHHUS 110 pabOTe OTEJIsi MOYKHO ONpaBUTh Ha e-mail: mostS1l@mail.ru wim
iftiS1@mail.ru

1.6. Otens «CmapT» MUMEET IpaBo 3aKI0YaTh JOrOBOp Ha OpoHUpoBaHHEe MecT. [Ipu Hammyn
CBOOOJHBIX MECT aJIMUHUCTpPALIMSI OTEJIs MPUHUMAET 3asBKU Ha OPOHUPOBAHUE OT IOPUANYECKUX U
(bMBUYECKUX JIUIl OJJHUM U3 CIEAYIONINX CIIOCO00B:

- OponupoBaHue HoMepa B oTene o tenedony: +7(953) 300-31-31;
- HHTEPHET OPOHUPOBAHKE IO IEKTPOHHOM moyTre MOostbl@mail.ru;
- bponupoBanue Ha caiite orens mdhotel.ru

Bo Bcex yka3aHHBIX ClTydasix MpeBapUTEILHOT0 OpOHUpOBaHUS BaM OyneT oTnpaBieHo
[TonTBepkaeHne OPOHUPOBAHUS HOMEPA OTEIIS.

[Tpu GpoHMpOBaHUM, pa3MENICHUH WIIM CBOOOTHOM TIocesieHuH ['0CTh BRIOMpaeT KaTeropuio Homepa, a
MPaBO BHIOOPA KOHKPETHOTO HOMEPA, TIPUHAUICKAIIETO JaHHON KaTerOPHH, OCTaeTcs 3a oreneM. J{is
rapaHTHPOBAHHOTO OPOHUPOBAHHUS HOMEpa B oTene Oepercs npenoruiara B pazmepe 100% ot croumoctu
HOMEpa B CYTKH.

[Tpu ooz nanuu ['ocTs Ha CyTKH — OpOHB aHHYJIIMPYETCSI, MIPEIOIUIaTa BO3BPATY HE MOIEKHUT. [Ipu
OpoHupoBaHuM 0e3 rapantuu (0e3 mpeaomiaTsl), OpOHb aHHYIHpYeTCs yepe3 6 4acoB mocje BpeMeHH
MPE/II0JIaracMoro 3ae3a.

. IOPAAOK INTPOKUBAHUS

2.1. Otenp «Cmapt» paboraet 111 Bac kpyriocyrouHo 7 aHel B HEeo.

PacuetHslit yac — Bpems Beie3na — 12:00, Bpemst 3acenenus B otens — 13:00.

B ciiyuae nozauero Bele3sia ['octs miaTa 3a Npo)KMBaHUE B3UMAETCS B CIIEAYIOIIEM MOPSIIKE:

- He OoJiee 12-TH yacoB Mocje PacyeTHOTO Yaca — IUlaTa 3a MOJOBUHY CYTOK;

- 0T 12-T1 10 24-X 4acoB Mociie pacueTHOTo yaca — IulaTa 3a MOJHbIE CYTKH.

B oTene oTcyrcTBYeT noyacoBas oruiara.

[IpoxuBaHue netelt B Bo3pacTe 0 6-TH JIeT — OeCIUIaTHO.

2.2. Omutata 3a Mpo’KMBaHUE U JOTIOJTHUTENBHBIE YCIYTH POU3BOIATCS B pyossix PD, 3a HamuuHbIA 1
Oe3HaIMYHBINA pacyeT, KpeAUTHOM KapToil.

2.3. Undopmarys o 1ieHax Ha HOMep U JAOTOJIHUTENIbHBIE YCIYTH HaXOIATCsl Ha CTOMKE aIMHUHHUCTpaTopa
oTeJs.

2.4. 1ns oopmiteHus npoxuBanus 'octe cooOIiaeT cBoe UMs UM UM JInIla, OPOHUPOBABIIETO HOMEPA
B oTeJie (B cllydae npeBapUTeIbHOTO OPOHUPOBAHUS) U MIPEJOCTABIISAET JOKYMEHT, YIOCTOBEPSIOIINI
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€ro JJMYHOCTH (MacopT, MHOCTPAHHBIHM MACTIOPT, BU3Y WIM WHBIE MUT'PAIIMOHHBIE JOKYMEHTHI) U BHOCUT
OILIATy 3a MPOXKHUBAHUS B OTEJIE.

2.5. AnMuUHUCTpAIHs OTENs OCTABIISET IPAaBO OTKA3aTh B MPEAOCTABICHUU YCIyT 1'0CTIO, HE
MPEIbSIBUBILEMY YAOCTOBEPEHHE JTUYHOCTH WIIM OTKA3bIBAIOIIEMYCS TIPOM3BECTH OILIATY.

2.6. [Tpu npoayieHnn MPOXKUBAHMS, B CITydae HAIUYHSI CBOOOIHBIX MECT B oTeje, | 0CTh, OIIaunBaeT
MOJIHYIO CTOMMOCTB MPOXKUBAHUS 32 TIPOJIICHHBINA TIEPHO/I.

2.7. ITpocum GepeXkHO OTHOCHTHCS K UMYILECTBY OTEJIsl, COOII0NATh MpaBuiia MOXKapHO# 0€30macHOCTH
otens. [lokuaas Homep, MoKanyHcTa, 3aKpblBalTE OKHA, KPAHbI B BAHHOM KOMHATE, BBIKJIFOYANTE CBET U
apyrue snekrponpubopsl. B ciydae npuunaenus ymepba ['ocrem umymectBy orenst ['0cTh B oJTHOM
00beMe KOMIIEHCHPYET €r0 B COOTBETCTBUU C BHYTPEHHUMH JTIOKyMEHTAMHU OTEJIS.

2.8. 'octh, ocraBmmecs B Homepe mnocie 23:00 1omKHBI TpeABapUTEIBHO 3aPETHCTPUPOBATHCS B
CITy’kO€e TIpreMa M pa3MenieH s TOCTeH 1 OIUIaTUTh HOMEP JUTS TPOKUBAIOIIUX B COOTBETCTBHUH C
YTBEP)KJICHHBIMH Tapudamu.

2.9. TIpu yrpate xiroua ot HoMepa ['octh omnaunBaet mrpad B pazmepe S00 pyomeit.

2.10. OTtenp HE HECET OTBETCTBEHHOCTH 33 PabOTY rOPOICKHX CITYKO (aBapHIfHOE OTKITFOUEHUE
AIIEKTPUYECKON U TEIUIOBOM SHEPTruu, BOJOCHAOKEHHUS).

2.11. Toctu oTemNs MPUHUMAIOT K CBEJICHHUIO U HE BO3PAXKAIOT MPOTHUB UCTIOIB30BaHUS B IOMEIICHUSX
OTeJIsl CHCTEMBbI BHJICOHAOIIOIEHUS 32 HCKITIOYEHNEM TyaJleTHBIX KOMHAT M IMYHOTO HOMEpA.

2.12. TTpwm BeIe31e U3 oTes ['0CTh caeT KoY OT HoMepa aJMHHUCTPATOPY.

B nensix o0ecnneyeHusi nopsiAika M 0€30MaCHOCTH B OTeJie 3anpeiiaeTcs:

- Kyputs B HOMepax. Bce Homepa oTenst SBIIOTCS CTPOro HEKYPSIIUMU, MTOCENSIFOIIUICS B HUX 1'0CTh
YBEJIOMJICH O HAJIO)KCHUH mTpada 3a KypeHue B Homepe B pazmepe 5000 pyOreit, taHHas cymMMa HIeT Ha
OUYHCTKY HOMEpa U BO3yXa OT 3araxa JbIMa;

- [lonp30BaThCS B HOMEPE AIEKTPUUECKUMHU MPUOOPAMHU 32 UCKITIOYEHUEM pa3pelIeHHBIX K
HCIOJIb30BaHUIO;

- OcTaBnsATh B HOMEpE MOCTOPOHHUX JIUII, a TAKXKE MepelaBaTh UM KIII0Y OT HOMEpa;

- XpaHuTh B HOMEPE JIETKOBOCTIIIAMEHSIOIINECS] MaTepUabl;

- [IpuHOCHUTDH B IOMEILIEHHE OTENS M XPaHUTh B HOMEPE OPY)KHE, 332 UCKIIOYEHHEM CydaeB oOecrieueHus
JINYHOM OXpaHbl ['0CTA U €ro UMyIIEeCTBA;

- [lepecTaBnsTh U BEBIHOCUTH MEOENb U3 HOMEPA;

- HapymaTs oOuienpru3HanHble HOPMBI IOBEJCHUS, B T.4. HAXOAUTHCS B IOMEIIEHUU OTEIs O]
NeCTBHEM HAPKOTHYECKUX CPEICTB;

- [IposiBnsTH arpeccuio WiM IeHCTBUS, yrposKarolue 6e30MacHOCTH, 3J0POBbIO HIIM UMYIIECTBY IPYTHX
L,

- [IpuynHATH yiiepd UMYIIECTBY OTENS;

- Pasmeniars B HOMepe rocteit mociie 23:00 6e3 omarel Ux nmpeObIBaHUS B oTele. [ 0CTh HeceT
OTBETCTBEHHOCTb 32 JICUCTBUS MPUTTIALICHHBIX UM [TOCETUTENEH;

- PazMernats B HOMepe TOMAIIHUX KUBOTHBIX, 0€3 COTNIacHs aIMUHUCTPALIUU OTEIIS.

AJZIMUHHCTpAIHS OTEIIs OCTABIAET 3a coOOOH MpaBo J0CTyna B HoMep 0e3 coritacoBaHus ¢ ['octeM B
cirydae 3aIbIMIICHHS, TI0’Kapa, 3aTOIJICHUS, a TAKXKE B CIIydae HapylIeHus ['ocTeM CyIiecTBYIOMUX
[TpaBw1, mpaBuiI 0OIIECTBEHHOTO MOPSIKA, MOPSAKA UCIIOJIB30BAHKS OBITOBBIMH ITPUOOPAMH.
AJMUHUCTpAIMs OTENS BIIpaBe paCTOPTHYTh JOTOBOP HA OKAa3aHHE TOCTUHUYHBIX YCIYT B
OJIHOCTOPOHHEM MOpsi/Ke TM00 0TKa3aTh B MPOJUIEHUH CPOKA POKUBAHMS B ClTyyae HapyLLICHHs
MaTepHaJIbHOTO yIiepoa oTelto.

B ciiyuae BO3HUKHOBEHMS Kajio0 co cTOpOHBI ['0CTS aAMUHUCTpAIHsI IPUHUMAET BCE BO3MOYKHBIE MEPHI
IUIsL yperyaIupoBaHUs KOHGIINKTA, IPElyCMOTPEHHbIE 3aKOHOIaTEILCTBOM.

ITo BonpocaM 10MONMHUTENBHON HHPOPMALIUKU 00 yciryrax oTess, noxanyicTa, oopamaiirecs K
aJIMUHUCTpaTopy oTels no Tenedony +7(953) 300-31-31.

Kenaem Bam npusTHOrO oTAbIXA!

C Veaowcenuenm,
Aomunucmpayus omens «Cmapm»
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